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ANSWER ONE QUESTION FROM EACH SECTION. 

QUESTION 1 IS WORTH 20 MARKS, ALL OTHER QUESTIONS ARE 
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SECTION A – (20 marks) 

 

 

Question 1  

"Developments in Information and Telecommunications Technologies (ICTs) have significantly 

affected library services in the modern information environment."  Elaborate on the above 

statement and suggest strategies for dealing with the following-: 

 

 EITHER 

(1a) FIVE (5) Potential or existing Digital Divide Challenges in Caribbean Libraries 

 

OR 

(1b) FIVE (5) Required Core competencies (Knowledge and Skills) for Caribbean Librarians 

 in the 21st Century 

 

 

 

SECTION B - (15 marks each) 

 

Question 2 

Issues relating to the digitization of Information Resources may be categorized into the following 

three groups (Creation, Access or Other Issues). Identify and elaborate on ONE (1) issue from 

EACH group and discuss strategies which may be employed in dealing with each issue 

identified. 

 

Question 3 

In the modern information environment, issues relating to the development of digital collections 

have surfaced.   Discuss THREE (3) challenges likely to be faced by Caribbean Librarians who 

wish to develop "in house digital collections" and suggest strategies for addressing these 

challenges. 

                                             

 

 

SECTION C - (15 marks each) 

Question 4   

 In a type of Library of your choice identify ONE (1) activity from each of the following areas: 

CLIENT SERVICES and TECHNICAL SERVICES. Elaborate on ways in which the 

application of information technology has improved service delivery or operations. 

 

Question 5 

Comment on the emergence and role of TWO (2) of the following in modern library 

environments: 

 

(a) Institutional Repositories                                                 

(b) Integrated Library Management Systems 

(c)  Information/Learning Commons 

(d) Metadata Creation and harvesting                                

                   

 

END OF EXAMINATION 

 

 


