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SECTION A (15 marks each)
1. a Explain the term Information Literacy.

b. Discuss FIVE (5) competencies that you would look for in order to identify
someone as information literate.

C. Suggest FOUR (4) ways in which the public librarian can facilitate the
development of information literacy competencies in adult users.

2. a. Describe THREE (3) web 2.0 tools.

b. Explain how each of the tools identified can be used in the library or information
centre to support teaching and learning.

3. You have identified a weakness in your users’ ability to locate and access information
independently within your library or information centre. You have therefore organized
for a session where you will offer Information Literacy Instruction with the aim of
improving user competencies.

a. Using ONE (1) example, explain the importance of the IL lesson plan.

b. In relation to the statement above, identify ONE (1) topic and list THREE (3)
subsequent objectives which may be included in a lesson plan for this session.

C. Assess the importance of the Introduction, the Culminating activity and
Evaluation Il in the IL lesson plan.

4. Explain the role of the library and information professional at each stage of the BIG6
information search process.

SECTION B (20 marks each)

5 a Describe FIVE (5) characteristics of the CHILD learner.

b. Explain how you would take each of the characteristics described in 5a into
consideration when planning information literacy instruction for this age group.
OR
6. a. Describe FIVE (5) characteristics of the ADULT learner.
b. Explain how you would take each of the characteristics described in 6a into

consideration when planning information literacy instruction for this age group.

END OF EXAMINATION
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