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Instructions to Candidates: This paper has 2 pages & 6 questions.

Candidates are reminded that the examiners shall take into account the proper use of the
English Language in determining the mark for each response.

DO THREE (3) QUESTIONS.

AT LEAST ONE (1) QUESTION MUST BE DONE FROM EACH SECTION.
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SECTION A (each question worth 20 marks)

. “Bibliographic standards provide the foundation for successful resource sharing.”
Discuss the FOUR (4) objectives of bibliographic standards, and explain how these
are accomplished within the library environment.

Caribbean-related information is becoming accessible due to the growing availability
of a range of access management tools. Discuss how ONE (1) of these tools would
be most suitable for a library of your choice.

Explain the role of National and Trade bibliographies. Discuss the impact of
technology on these bibliographies.

SECTION B (each question worth 20 marks)

. Why is the encyclopedia a valuable reference source? Discuss THREE (3)
advantages and THREE (3) disadvantages of acquiring online encyclopedias for an
information unit of your choice.

“Virtual reference is more than simply making the library’s OPAC available on the
web.” Discuss the statement and elaborate on FOUR (4) of the elements needed for
an effective virtual reference service.

a) Using Grogan’s model, explain the SIX (6) stages of the reference process, and
the activities that take place at each stage.

b) Discuss the responsibilities of the Reference Librarian in ensuring that the user’s
information needs are satisfied.

END OF EXAMINATION
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