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ANSWER ALL QUESTIONS

1. Define and give the rationale for Knowledge Management 2 marks




2. Explain the concepts “tacit knowledge” and “explicit knowledge”. 2 marks

3. As a librarian working in a Special/University Library, identify THREE (3) ways in which you can
conduct environmental scanning to acquire valid information for competitive intelligence.

1.5 marks

4. What are THREE (3) of the skills that librarians need to possess to be engaged in  competitive

intelligence and state the reason for each. 4.5 marks

5. Identify TWO (2) ways in which librarians in the faculty of Humanities and Education can find
Project Gutenberg website useful? 2 marks




™,

6a. Observe the diagram below depicted by Susan Henczel and briefly explain what it illustrates.
2 marks
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Write brief notes on the following as they relate to the diagram in question 5.

6 marks
6b. Needs analysis

6c. Information audit

6d. Knowledge audit

7. Identify two (2) characteristics of an information society and explain how each impacts on
libraries.

3 marks




8. As a reference librarian, respond to the following query by a library user, using a) closed, b)
sense-making questions to show your understanding of the different between these kinds of
questions. Write the possible response that your user might give.

4 marks

User’s query — Can you tell where to find information on dance?

Librarian’s closed response

User’s response

Librarian’s sense-making question

9. ldentify SIX (6) ways that a science and technology librarian can build a collection to meet the

needs of scientists. 3 marks

10. According to the contemporary research results about Humanities scholars, state one of the major

changes in their information seeking habits? 2 marks




11. Identify the disciplines of the social sciences and state what insight their research results provide to
members of the society. 5.5 marks

12. As a librarian, identify FOUR (4) research habits that you would expect to find among social sciences
scholars? 2 marks

13. What are THREE (3) categories of Internet sources that are particularly useful to economists and
state what these include. 4.5 marks




14. Define Geographic Information Systems and provide THREE (3) ways in which GIS can be useful to
librarians 4 marks

14. What is the National Council for Science & Technology (Barbados)? State the THREE (3) main
functions of this council. 4 marks

15. Identify TWO (2) websites that scientists find very useful and indicate the purpose of each.

3 marks




16. Describe the Intute and state why would you recommend this it to social sciences users?

3 marks

17. What are THREE (3) Caribbean Energy Information System Publications you can make available to

science and technology users and describe what information TWO (2) of these contain? 3 marks




18. Why do scientists continue to value journals as one of their sources of information? 1 mark

19. Research has shown that social scientists generally build their own information collection. What are
TWO (2) resources that make up these collections? 1 mark

20. Define Geographic Information System. 2 marks




