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ANSWER THREE (3) QUESTIONS. DO QUESTION ONE AND ONE FROM 
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1. “Librarians and information professionals face a challenging and at the same time 

exciting future.” One way of meeting these challenges is to be equipped with a set 

of ‘core competencies’. Discuss in relation to academic and special libraries.   
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SECTION A 

 

2. The role of the manager in the special library is critical to the success of the library. 

Discuss in light of his/her managerial responsibilities. 

 

3. Explain FIVE (5) of the features which set the special library apart from other types 

of libraries. 

 

4. Write notes on FIVE (5) of the Following:- 

 Services marketing 

 Government publications 

 Knowledge management 

 Mentoring 

 Customer service 

 Access to information 

 Procedure manual 

 Networking 

 

SECTION B 

 

5. Justify the establishment of a new branch library within an existing university 

library system. Explain its relationship with the university’s main library. 

 

6. Discuss how the new information communication technologies have enabled 

university libraries to provide better user services. 

 

7. Developments in the publishing industry have contributed to some of the current 

difficulties in collection development in university and research libraries. What are 

some of the methods used by university and research libraries to solve these 

problems? 

 

 

END OF QUESTION PAPER 

 


